Dogs Access Policy at Pousadas de Portugal


It is allowed partial access to the Pousada, to small dogs up to 15 kg of weight.



It is allowed a maximum of 1 dog per room, respectively allocated to the guest/owner
booking.



The access to assistance guide dogs is allowed regardless of their weight and size.



The dog must comply with the requirements of legislation:
- Vaccines Bulletin with Anti-rabies vaccination (from 4 month old)
- Microchip
The implementation of the microchip is mandatory for dogs born from July 1, 2008.
Dangerous dogs or potentially dangerous breeds, hunting dogs and exposure-profit dogs
born from 2004 also need to have microchip.
- Registration and License



The guest/owner should be accompanied of legal documentation in force on the dog,
and make it available whenever requested.



The dog must be properly trained and complete obedience to the guest/owner.



The dog should always be kept on a leash next to the guest/owner around the perimeter
of the Pousada (indoor and outdoor). Except when the dog stays in the room allocated
to the guest / owner booking.



The dog should never be left alone, without the company of the guest / owner.



It is not allowed to the dog to stay in Restoration areas, bars and social areas of the
Pousada. This premise does not apply to identified guide dogs.



The guest/owner is responsible for the hygiene and cleanliness of the droppings of their
dog, around the outer perimeter and inside the Pousada. Hygiene bags will be available
at the time of "check in" at the Pousada.



Any dog behavior change, such as among others: yelp, bark or bark consecutively,
should be limited to the minimum in order to ensure the legitimate rest and comfort of
guests of the Pousada.



The guest/owner should contact the Front Desk to arrange the convenient time for the
Pousada to make the inherent cleaning and housekeeping.



The guest/owner is responsible for all property damage and/or personal injury resulting
from the behavior or actions of his/her dog.



The guest/owner agree to hold Pousada’s owners, guests employees and/or other
customers, for damages resulting from direct action and/or indirect, related and/or
carried out by their dog.



The guest/owner agrees to indemnify the Pousada, owners, employees, guests and/or
other customers, for damages resulting from direct action and/or indirect, related
and/or carried out by their dog.



The Pousada reserves the right to charge directly to the guest's account/owner the
amount proportional to the damage's cost (personal and material) caused by the dog.



The Pousada reserves the right to allocate a limited number of rooms/typologies for this
purpose.



Accommodation supplements are applied to dog stays - 25€/night.

The Management

The Client
Agree,

